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Professional Summary:
 

Accomplished Senior Test Analyst with over 14 years of experience, including 10+ years in testing and automation. Proven expertise in test strategy development, test automation frameworks, and end-to-end testing across SaaS platforms, web, mobile, and API testing. Adept at leading cross-functional teams, managing test plans, and optimizing test processes to enhance software quality. Strong communicator with a keen eye for defect management, performance testing, and stakeholder collaboration.

Technical Skills & Expertise:

· 14+ years of Technical Specialist experience
· 10+ years of Testing experience
· 14+ years of Analysis experience
Testing & Automation: Selenium, Playwright, API Testing, Xray, Microsoft DevOps
CI/CD & Development Tools: Jenkins, Bamboo, GitHub, Microsoft Visual Studio, Azure
Programming & Scripting: JavaScript, SQL, HTML
API Testing & Automation: Postman, REST Assured, Playwright
Performance Testing: JMeter, LoadRunner
SaaS & Integration Testing: End-to-end system testing, integration testing
Cloud & Systems: Azure Active Directory (AD), Microsoft Identity Management (MIM), Office 365
Project Management & Agile Tools: Jira, Confluence
Methodologies: Agile (Scrum), Waterfall

PROFESSIONAL EXPERIENCE 
Komatsu Mining 
     Automation Test Analyst	June 2023 - Present 

Conduct comprehensive end-to-end testing to validate application functionality, ensuring alignment with requirements and user expectations.
Implement early-stage testing within the development lifecycle to identify and resolve issues promptly.
Execute weekly regression tests and automate test cases as necessary to maintain consistent quality and efficiency.
Run MS SQL queries when required.
Document and prioritize bugs and issues using a prioritization matrix, ensuring a structured approach to defect management.
Manage CI/CD pipeline stages, including building, testing, deploying, and monitoring applications for continuous delivery.
Execute parallel test runs to optimize the CI/CD pipeline and minimize execution time.
Create detailed test plans, test cases, and test scripts derived from business requirements and design. Perform test execution using both manual methods and automated testing tools to validate software functionality.

Hitachi Rail – (Cross River Rail Project)
Automation Test Analyst – Contract 						Jan 2023 – May 2023

Develop a strategic test plan and articulate the test plans for project deliverables.  
Integrate automation test framework with CI/CD pipeline.  
Develop functional automation tests using test automation tools such as Selenium with C# when needed.  
Collaborating with Development Managers and Product Owners on sprint planning and providing metrics on testing progress.  
Actively collaborating with developers and business stakeholders to clarify requirements, especially in terms of testability, consistency, and completeness. Participate in sprint planning and Scrum Activities. 
Auto and General      
Test Analyst									Mar 2021 – Dec 2022

Develop and document test plans and strategies.
Determine the scope of testing and identify the necessary resources and tools. Report defects, track their status, and verify fixes. 
Provide regular status updates on testing progress and quality metrics to stakeholders. 
Identify opportunities for process improvement and optimization. 
Propose enhancements to existing systems or new features to meet evolving business needs. Reporting defects and working with the team to resolve them. Accurately evaluating results. Provide regular status updates on reports progress and quality metrics to stakeholders. 

Vodafone NZ 
Test Analyst                                                                                                                     Feb 2015 – Aug 2020

Create, updating and execution of test plan/test cases/ using testing tools like Jira. 
Worked closely with the Business Analyst, Development team to write Test Plans and towards issue resolution. 
Preparing test cases for functional, integration and system testing. 
Preparing test data for the test cases both for functional and UAT test teams. 
Finding defects and recording in test management tool with appropriate severity and priority. 
Defect logging and coordinating with developers to clarify them and assist them in fixing the defects. 

Vodafone NZ
ServiceDesk Team Leader 							Mar 2013 – Jan 2015 

Got promoted as Service Desk Specialist Team leader, who is responsible for providing tier 1 technical support on business customers internet. Liaising between customers and tier2 teams to ensure resolve critical incidents within tight SLA’s. 
Monitored and responded quickly and effectively to service requests, logged ticket through the ticketing system. 
Met all service desk SLA’S, provided quality of customer centred support via phone and email. 
Monitored and tracked ticket system, email system, telephone for incoming incidents and requests. 

Vodafone NZ
     ServiceDesk Analyst 	  May 2010 - Feb 2013 

Service Vodafone employees via phone, face-to-face, and online portal submitted requests. 
Ensure first call resolution wherever possible and capture all relevant details for matters outside of Service Desk scope before escalating through appropriate channels. 
Maintain documentation in Confluence, knowledge base solutions for issues raised that are not currently documented. 
Maintain working relationships with staff across the business and specifically within Desktop Support, Infrastructure, Network & Communications, Cyber Security and Software Development. 
Administer users in Active Directory, Google workspace, Citrix. Provide app support to Applications. 
EDUCATION 
Bachelor of Technology – Computer Science  
NZQA, New Zealand Certificate – Contact Centres Level 3 
ITIL Certified 
ISTQB Certified 
REFEREES 
Available up on request 
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